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Phu luc

PHAN I. DANH MUC THU TUC HANH CHINH
1. Danh muc thu tuc hanh chinh méi ban hanh thudc pham vi chirec nang quan
ly ciia S& Cong Thuwong

NH CHINH MOI BAN HANH VA SUA POI, BO SUNG
INH VUC BAO VE QUYEN LOQI NGUOI TIEU DUNG
OCHY. M VI CHUC NANG QUAN LY CUA SO CONG THUONG
(Ban hanh kém theo Quyét dinh s6 1389/QD-UBND ngay 11 /6/2024 !

ciia Chit tich Uy ban nhén dén tinh Qudng Nam)

Tén van ban quy pham
S6 ho so | Tén thi tuc hanh | _ phap luat quy dinh ngi | Co quan
STT TTHC chinh Linh vye dung ban hanh maéi thuc hién
TTHC
Thii tuc hanh chinh cap xi
Thong o Ve | BAOVE | Nohi dinh 55/2024/ND-
viéc thuc hién quyén \ , <
hoat déne  ban loi CP ngay 16 thang 5 nam
oat dong ban ' | 2024 cua Chinh phu quy | UBND
1 hang khong tai nguol . A Ae A geA Lo~
) 2 ) . dinh chi tiet mot so di€u cap xa
dia diém giao tiéu , N Tar o A A
. . . cua Luat Bao vé quyén
dich thuong dung . a1
. loi nguoi tiéu dung
xuyén

2. Danh muc thii tuc hanh chinh sira ddi, b6 sung thudc pham vi chirc ning quan ly
cia Sé Cong Thuong

So ho so

Tén tha tuc hanh

Tén van ban quy pham
phap luit quy dinh ngi

Co quan thuc

dung

STT | 1 chinh Linhvue | = 4 ng ban hanh méi hién
TTHC
Thii tuc hanh chinh cap tinh
bang k5 hop | aquyin | NN i | i
ang Ky B QUS55 h004/ND-CP ngay | 14 YT
dong theo mau, loi , - nuoc vé
A o . .. 16 thang 5 nam 2024 A
diéu kién giao nguoi cta Chinh ohi qu bao v¢
1 12.000191| dich  chung | tiéu Ja LU PR AW quyén lo
R 2 . dinh chi tiet mot so . n
thudc tham dung A A .. A | Dguoltiéu
\ , ) diéu cua Luat Bao vé . A
quyén cua dia uvdn loi neudi ticu dung thudc
phuong quyen ot ng UBND cép

tinh




PHAN II
NOI DUNG CU THE CUA THU TUC HANH CHIiNH

I. Thu tuc hanh chinh méi ban hanh thudc pham vi chirc nidng quén ly cia S&
Cong Thuong

Tén thi tuc: Thong bao vé viéc thuc hién hoat ddng ban hang khong tai
dia diém giao dich thuwong xuyén

1. Trinh ty thuc hién

T6 chuc, ca nhan kinh doanh thyc hién théng bao dén Uy ban nhan dan cip
x4 tai noi to chirc ban san pham, hang hoa, cung cap dich vu.

- Ho so thong bao phai duoc giri dén Uy ban nhan dan cap x3 téi thiéu 03
ngay lam viéc trude khi thyc hién hoat dong (cin cir theo ngay Uy ban nhan dan
cép xa nhan ghi trén van don buu dién hoac cac hinh thurc co6 gia tri tuong duong
trong truong hop giri qua dudng buu dién, can cr theo ngay ghi trén giay tiép nhan
hd so trong trudong hop ndp truc tiép, cin cr theo thdi gian ghi nhan trén hé thong
thu dién tir hodc cin cr theo ngdy ghi nhan trén hé thdng trong trudng hop ndp qua
hé théng dich vu cong truc tuyén).

- Truong hop stra ddi, bo sung ndi dung hoat dong da dugc thong bao dén
Uy ban nhan dan cép x4 trude do, té chire, ca nhan kinh doanh thuc hién thong bao
sira d6i, bo sung noi dung hoat dong dén Uy ban nhan dan cap xa noi da thong bao.

Uy ban nhan dan cip x3 cong khai ddy du ndi dung thong bao cia t6 chic,
c4 nhan kinh doanh bang hinh thirc pht hop dé nguoi tiéu dung tai dia ban duoc
biét. Viéc cong khai duoc thyuc hién trude va trong thoi gian thuc hién hoat dong
ban hang, cung cép dich vu cua to chirc, ca nhan kinh doanh tai dia ban.

2. Cach thirc thyc hién

- Qua duong buu di¢n;

- Truc tiép tai tru so Uy ban nhan dan cép Xa;

- Qua thu dién tir kém chir ky s6 hodc kém ban scan thong béo c6 chir ky va
doéng dau cta to chirc, c4 nhan kinh doanh dén dija chi thu dién tor da duge Uy ban
nhan déan cip xi cong bd;

- Sir dung hé théng dich vu cong truc tuyén do Uy ban nhan déan cp xa cung
cp.

3. Thanh phan, s6 lwong hd so:

- Thanh phan hd so:

+) Lan dau: 01 Thong bao thuc hién ban hang khong tai dia diém giao dich
thuong xuyén theo Mau sd 10 Phu luc ban hanh kém theo Nghi dinh s6
55/2024/ND-CP.

+) Truong hop stra d6i bd sung thong bao: 01 thong bao stra doi, bd sung
theo Mau s6 11 Phu luc ban hanh kém theo Nghj dinh s6 55/2024/ND-CP.

-S6 luong ho so: 01 bo.
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4. Thoi han giai quyét: T6i thiéu 03 ngay lam viéc trudc ngay thuc hién
hoat dong.

5. Poi twong thuc hién thi tuc hanh chinh: t6 chic, ca nhan kinh doanh
thyc hién hoat dong ban hang khong tai dia diém giao dich thuong xuyén theo quy
dinh cua phap luat vé bao vé quyén loi ngudi tiéu dung.

6. Co quan thuc hién thi tuc hanh chinh: UBND cap xa.

7. Két qua thue hién thii tuc hanh chinh: Thong bao vé viéc thyc hién hoat
dong ban hang khong tai dia diém giao dich thuong xuyén.

8. L¢ phi: Khong quy dinh

9. Tén méu don, miu to khai:

]:héng bao thyc hién ban hang khong tai dia diérp giao dich thuong xuyén
theo Mau s6 10 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP.

Thong bao stra q&, bo sung duoc thyc hién theo Mau s6 11 Phuy luc ban hanh
kém theo Nghi dinh s6 55/2024/ND-CP.

10. Yéu ciu, diéu kién thiwe hién thii tuc hanh chinh:

- T6 chitre, ca nhan kinh doanh theo quy dinh tai Luat Bao vé quyén loi nguoi
tiu dung. q

- Thyc hién hoat dong ban hang khong tai dia di€ém giao dich thuong xuyén.

11. Can cr phap ly cua thu tuc hanh chinh:

- Luét Bao vé quyén loi nguoi tiéu dung ngay 20 thang 6 nam 2023;

- Nghi dinh sO 55/2024/ND-CP ngay 16 thang 5 nam 2024 cua Chinh phu
quy dinh chi tiét mot sé diéu cua Luat Bao vé quyén loi ngudi tiéu dung.

-,Quyet dinh s6 1372/QD-BCT ngay 05/6/2024 cua Bo Cong Thuong vé viée
cong bo thu tuc hanh chinh moi ban hanh va stra d61, bo sung trong linh vyc bao
vé quyén lgi nguoi tiéu dung thuoc pham vi chirc nang quan 1y cia B Cong
Thuong



TEN TO CHUC, CA NHAN CONG HOA XA HQI CHU NGHIA VIET NAM

KINH DOANH Poc lap - Tu do - Hanh phic
S6: e , hgay ... thang.... nam...
THONG BAO THU'C HIEN

BAN HANG KHONG TAI PIA PIEM GIAO DICH THUONG XUYEN

Kinh gui:
Tén t6 chirc, ca nhan kinh doanh:
bia chi tru sé chinh:
Dién thoai: Fax: Email:
Ma s6 thué (néu co):
Nguoi lién hé: bién thoai:
Can ctr Luat Bao vé quyén loi ngudi tiéu ding va cac van ban hudng dan Luat, [tén to
chtrc, ca nhan kinh doanh] thong bao thuc hién ban hang khong tai dia diém giao dich
thuong xuyén nhu sau:

1. Tén hoat dong (néu co):
2. N6i dung chuong trinh ban hang, phuong thirc ban hang:
3. Pia diém t6 chuc:

4. Danh sach san pham, hang héa, dich vu cung cip va gia ban kém theo (gia ban di gdbm
thué, phi, chi phi lién quan):

5. Thong tin lién hé cua dai dién [tén t6 chirc, c4 nhan kinh doanh] dé tiép nhan, giai quyét
khi€u nai cua nguoi ti€u dung:

HoO tn: o

SO GIEN thOGL: v ee e

[tén t6 chirc, c4 nhan kinh doanh] chiu trach nhiém v& tinh chinh xac, déy dua cua thong tin
cung cap néu trén; cam két thuc hién ding cac quy dinh cta Luat Bao vé quyén lgi nguoi
tiéu dung va cac quy dinh khac cua phap luét hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky ctia nguoi ¢é tham quyén,
ddu/chit ky s6 ciia co quan, t6 chirc)

Ho va tén
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TEN TO CHUC, CANHAN CONG HOA XA HOI CHU NGHIA VIET NAM
KINH DOANH Doc 1ap - Tw do - Hanh phuc

Sb: o .., NZAY ... thang .... nam...

THONG BAO SUA POI, BO SUNG THUC HIEN
BAN HANG KHONG TAI PIA PIEM GIAO DICH THUONG XUYEN

Kinh guri: ..o

Tén t6 chirc, ca nhan kinh doanh: ...........cooveeie e,
Piachitrusd chinh: ..... ...
biénthoai: ................... Fax:...........oooiil. Email:.....................

M3 58 thué (U CO): .o
Nguoiliénhé:...........oooii . bién thoai: ...................

Cin cir Luat Bao vé quyén loi ngudi tiéu dung va cac van ban huéng dan Luat;

Cancr Van ban sb....................... ngay...... thang......ndm.....cta [tén td chuc,
cad nhan kinh doanh], [tén t6 chirc, c4 nhan kinh doanh] thong bao stra 61, bé sung thuc
hién ban hang khong tai dia diém giao dich thuong xuyén nhu sau:

1. N6i dung sira ddi, bd sung
2. Vian ban, tai liéu kém theo (néu co).

Céc noi dung khac theo Thong béo tai Vin ban sb..... ngay...... thang...... nam
..... cua [tén t6 chtrc, cd nhan kinh doanh] gitt nguyén.

[tén td chirc, c4 nhan kinh doanh] chiu trach nhi€ém vé tinh chinh xac, déy du cua
thong tin cung cap néu trén; cam két thyuc hién ding cac quy dinh ctia Luat Bao vé quyén
loi nguoi tiéu dung va cac quy dinh khac ctua phap luat hién hanh.

QUYEN HAN, CHUC VU CUA
NGUOI KY
(Chir ky ciia nguwoi ¢é tham quyén,
dau/chit ky s6 ciia co quan, t6 chirc)
Ho va tén



IL. Thi tuc hanh chinh sira d6i, b6 sung thudc pham vi chirc ning quén
ly cia S¢& Cong Thuong

Tén thii tuc: Piang ky hop dong theo miu, diéu kién giao dich chung
thudc thim quyén ciia dia phwong

1. Trinh tu thwe hién

- T6 chirc, c4 nhan dang ky hop dong theo mau, diéu kién giao dich chung
1ap 01 bd ho so quy dinh tai khoan 1 Diéu 8 Nghi dinh s 55/2024/ND-CP ngay 16
thang 5 nam 2024 gui qua duong buu dién hodc gui truc tiép hodc truc tuyén trén
moi truong dién tir dén co quan quan ly nha nudc vé bao vé quyen lo1 nguoi tiéu
dung thuéc Uy ban nhan dén cép tinh (co quan quan 1y nha nude vé bao vé quyén
loi nguoi ti€u dung);

-T6 chure, c4 nhan kinh doanh nop ho so duge nhan phiéu tiép nhéan ho so,
trong d6 ghi rd thoi gian nhan va ngay tra két qua.

- Trong thoi han 05 ngay lam viéc ke tor ngay tlep nhan hd so, Uy ban nhan
dan cap tinh (co quan quan ly nha nudce vé bao vé quyén loi nguoi tiéu dung) co
trach nhiém kiém tra tinh day du, hop 1é ctia ho so. Trudng hop ho so chua day du,
hop 18, Uy ban nhan dan cap tinh (co quan quan ly nha nuéc vé bao vé quyén loi
nguoi tidu dung) thong bao bang vin ban theo Mau s6 03 tai Phu luc ban hanh kém
theo Nghi dinh sb 55/2024/ND-CP ngay 16 thang 5 nam 2024 dé t6 chirc, c4 nhan
kinh doanh stra d6i, bd sung ho so. Truong hop hd so day du, hop 18, Uy ban nhan
dan cap tinh (co quan quan ly nha nude vé bao vé quyén lgi nguoi tiéu dung) tién
hanh thAm dinh hd so theo quy dinh.

- Co quan quan 1y nha nudc vé bao vé quyén loi ngudi tiéu dung thudc Uy
ban nhan dan cép tinh ¢ trach nhiém tham dinh ho so trong thoi han 30 ngay, ké
tir ngay nhan du hd so hop 1& quy dinh tai Diéu 9 Nghi dinh s6 55/2024/ND-CP
ngay 16 thang 5 ndm 2024, va c6 thé duoc gia han thém tbi da khong qua 30 ngay
trong truong hop phurc tap. Trong truong hop gia han, Uy ban nhén dan cép tinh
(co quan quan ly nha nude ve bao vé quyen loi nguoi tiéu dung) thong bao kip thoi
cho t6 chirc, ca nhan kinh doanh vé thoi gian va 1y do gia han.

Trong qua trinh tham dinh hé so dang ky, Uy ban nhan dan cap tinh (co quan
quan 1y nha nudc vé bao vé quyen loi ngudi tiéu dung) co quyén yéu cau to chuc,
c4 nhan kinh doanh giai trinh vé cac van dé can thiét lién quan dén ndi dung diang
ky.

Truong hop hd so ciia t chic, ca nhan kinh doanh tuan thu day da quy dinh
tai Diéu 11 cua Nghi dinh sO 55/2024/ND-CP ngay 16 thang 5 nam 2024, co quan
quan ly nha nudc veé bao vé quyén loi nguoi tiéu dung thudc Uy ban nhan dan cap
tinh ra thong bao vé viéc hoan thanh dang ky hop dong theo mau, diéu kién giao
dich chung theo Mau s6 04 tai Phu luc ban hanh kém theo Nghi dinh s6
55/2024/ND-CP ngay 16 thang 5 nim 2024. Trudng hop hd so cia to chirc, ci nhan
kinh doanh khéng tudn thu day di quy dinh tai Dicu 11 cia Nghi dinh so
55/2024/ND-CP ngay 16 thang 5 nam 2024, co quan quan ly nha nudc vé bao vé
quyen lo1 ngudi tiéu dung thudce Uy ban nhédn déan cdp tinh thong bao bang vin
ban két qua tham dinh hd so va néu rd 1y do ho so chua hoan thanh diang ky theo
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Mau s6 05 tai Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP ngay 16
thang 5 nam 2024;

Sau khi hoan thanh thu tuc dang ky, thong tin vé t6 chirc, ca nhan kinh doanh
va ban hop dong theo mau, diéu kién giao dich chung da hoan thanh ding ky duoc
cong bd cong khai va luu trir trén cong thong tin dién tir ciia co quan quan 1y nha
nudc vé bao vé quyén loi ngudi tiéu dung thudc Uy ban nhan dan céap tinh. T6 chc,
c4 nhan kinh doanh ¢6 trach nhiém cong bo cong khai thong bao hoan thanh diang
ky va ban hop ddng theo mau, diéu kién giao dich chung di hoan thanh ding ky
theo hinh thirc niém yét & vi tri dé nhin thiy tai tru s&, dia diém kinh doanh va ding
tai trén cong thong tin dién ti, phan mém tng dung (néu co) trong toan bo thoi gian
ap dung ban hop ddng theo mau, diéu kién giao dich chung do.

2. Cach thire thuc hién

Nop truc tiép tai co quan quan 1y nha nudc vé bao vé quyén loi nguoi tiéu
dung thudc ﬁy ban nhan dan cép tinh hodc qua buu dién tai B phan tiép nhan va
Tra két qua ctia S& Cong Thuong tai Trung tim Phuc vu hanh chinh céng Quang
Nam (S6 159B Tran Quy Cap, thanh phé Tam Ky, tinh Quang Nam) hodc ndp truc
tuyén tai dia chi website: dichvucong.quangnam.gov.vn

3. Thanh phan, s6 lwgng hd so:

Hb so dé nghi bao gom:

a) Pon ding ky hop dong theo mau, diéu kién giao dich chung theo Mau sb
02 tai Phu lyc ban hanh kem theo Nghi dinh s6 55/2024/ND-CP ngay 16 thang 5
nam 2024;

b ) Du thao hop dong theo mAu, diéu kién giao dich chung bang tiéng Viét.

- S6 lugng ho so: 01 bo.

4. Thoi han giai quyet 30 (ba muoi) ngay ké tir ngdy nhan du hd so hop 16
va c6 thé duoc gia han thém tdi da khong qua 30 ngay trong truong hop phire tap.

5. Poi twgng thye hién thi tuc hanh chinh: Té chirc, ca nhan kinh doanh
st dung hop ddng theo mau, diéu kién giao dich chung thuéc Danh muc san pham,
hang hoa, dich vu phai dang ky do Thu tuéng Chinh pha ban hanh.

6. Co quan thwe hién thii tuc hanh chinh: Co quan quan 1y nha nudc vé
bao vé quyén loi ngudi tiéu dung thudc Uy ban nhan dan cap tinh.

7. Két qua thye hién thu tyc hanh chinh: Thong bao hoan thanh dang ky
hop dong theo mau, diéu kién giao dich chung thudc tham quyén giai quyét cua dia
phuong.

8. Lé phi: Khong quy dinh

9. Tén miu don, miu to khai:

Pon dang ky hop dong theo mau, diéu kién giao dich chung theo Mau s6 02
tai Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP ngay 16 thang 5 nam
2024,

10. Yéu ciu, diéu kién thwe hién thii tuc hanh chinh:
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- San pham, hang hoa, dich vu ap dung hop dong theo mau, diéu kién giao
dich chung thugc Danh muc san pham, hang hoa, dich vu phai dang ky do Thu
tudng Chinh phu ban hanh.

- Tuan thii ddy du quy dinh tai Diéu 11 cua Nghi dinh s6 55/2024/ND-CP.

11. Can cr phap ly cua thu tuc hanh chinh:

- Luét Bao vé quyén loi nguoi tiéu dung ngay 20 thang 6 nam 2023;

- Nghi dinh sO 55/2024/ND-CP ngay 16 thang 5 nam 2024 cua Chinh phu
quy dinh chi tiét mot s6 diéu cua Luat Bao vé quyén loi ngudi tiéu dung.

- Quyét dinh s6 1372/QD-BCT ngay 05/6/2024 ctia B Cong Thuong vé viée
cong bd thi tuc hanh chinh mai ban hanh va sira d6i, bo sung trong linh vuc bao
vé quyén loi nguoi tiéu dung thudc pham vi chirc ning quan 1y cua Bo Cong
Thuong



CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Tu do - Hanh phic

., ngay ... thang ... nam .....

PON DANG KY HQP PONG THEO MAU,
PIEU KIEN GIAO DICH CHUNG

Kinh gt (1)ieeeveeeeiieeeiieeiiees

T6 chtic, ca nhan kinh doanh (2):

I. Noi dung dé nghi ding ky hop dong theo miu, diéu kién giao dich
chung:

1. Pang ky 1an dau/ding ky lai:

2. Ap dung cho loai san phém/héng hoa/dich vu:

3. Déi tugng ap dung (3):

4. Pham vi &p dung (4):

5. Thoi gian 4p dung (5):

IL. T6 chitc, c4 nhin kinh doanh cam két va hiéu riang:

1. Pam bao hop dong theo mau diéu kién giao dich chung tuén thu cac ‘quy dinh
cua phap luét 1a trach nhiém cua t6 chirc, ca nhan kinh doanh. Co quan c6 thAm quyén

tiép nhan hd so ding ky chi xem xet hop d6ng theo mau, diéu kién giao dich chung theo
quy dinh cua phap luat vé bao v€ quyeén lgi nguoi tiéu dung.

2. Bat ctr khi nao phat hién thdy hop dong theo mau, diéu kién giao dich chung vi
pham phap luat Ve bao vé quyen lgi nguoi tiéu dung, co quan xac nhan hoan thanh viéc
dang ky c6 quyén yéu cau t6 chirc, ca nhan kinh doanh phai stra d6i, hiy bo ndi dung vi
pham do.

3. Pa tim hiéu k¥ quy dinh cua phap luat va cam két tu chiu trach nhiém vé tinh
tuan tha ctia hop dong theo mau, dleu kién giao dich chung ndp kém theo Pon dang ky
nay d6i v6i phap luat vé bao vé quyén loi ngudi tiéu ding va cac quy dinh khac cia phap
luat c6 lién quan.

4. Chiu trach nhiém hoan toan vé su trung thuc, tinh chinh xac va théng nhét cta
ndi dung Pon dang ky va tai liéu ¢ tat ca cac dinh dang trong bd ho so kem theo.

~ DAIDIEN HQP PHAP CUA
TO CHUC, CA NHAN KINH DOANH (6)
(Ky, ghi ro chirc danh va dong dau (néu co))

Ho so kém theo (7):
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Hudéng din ghi don diing ky:

(01)

- Ghi tén co quan quan 1y nha nudc vé bao vé quyén lo1 nguoi tiéu dung thude
Bo Cong Thuong: trong trudng hop hop dong theo mau, diéu kién giao dich
chung 4p dung trén pham vi tir hai tinh, thanh phé truc thudc trung wong tré
1€n;

- Ghi tén co quan quan Iy nha nudc vé bao vé quyen loi ngudi ti€u dung thudce
Uy ban nhén dan cap tinh: trong trudng hop hop dong theo mau, diéu kién giao
dich chung ap dung trong pham vi tinh, thanh phd truc thudc trung wong do.

(02)

Ghi 10 nhitng thong tin sau day:

Tén t6 chic, ca nhan kinh doanh

Gidy Chiig nhan dang ky kinh doanh/Gidy Chimg nhan dang ky doanh
nghiép/Giay Chung nhan dau tu

bia chi lién lac

Nganh, nghé kinh doanh lién quan dén san phim/hang hoa/dich vu dang ky
hop dong theo mau/diéu kién giao dich chung

bién thoai, fax, email (néu co)

Nguoi lién hé (Ho tén, dién thoai, email)

(03)

Ghi rd ddi tuong nguoi tidu dung 14 ca nhan, gia dinh, co quan, to chic hay ap
dung cho tat ca nguoi tiéu dung.

(04)

Ap dung trén ca nude hay mot, mot so tinh, thanh phd tryc thude trung wong
(ghi 10 tén (cac) tinh, thanh pho truc thudc trung wong trong truong hop khong
ap dung trén ca nudc).

(05)

Thoi gian bat dau ap dung: ghi thoi gian ap dung cu thé néu khong ap dung w
ngay sau ngay hoan thanh viéc dang ky (néu cd) hodc ghi ap dung tir thoi diém
hoan thanh viéc dang ky.

(06)

Nguoi dai dién theo phap luat ky, ghi 1o ho tén va dong dau ctia t6 chuc, ca nhan
kinh doanh. Ngudi dai dién theo iy quyen ky thi can giri kém theo Gidy ty quyén.

(07)

- Ghi 13 tén du thao hop dong theo mau hay dy thao diéu kién giao dich chung.
Truong hop ¢ nhiéu tai liéu, dé nghi xac dinh va liét ké cu thé du thao hop
ddng theo mau hay dy thao diéu kién giao dich chung bao gbm:...

- Trong trudng hop gui ho so truc tuyén trén moi truong dién ti:

01 ban scan mau dy thao hop dong theo miu hay du thao diéu kién giao dich
chung dugc dong diu cia to chirc, ca nhan kinh doanh vao trang dau va giap
lai toan by van ban;

01 ban dién tir dy thao hop dong theo mau hay du thao diéu kién giao dich
chung dang Microsoft Word;

- Trong truong hop gui hd so truc tiép

01 ban giay dy thao hop dong theo mau hay du thao diéu kién giao dich chung c6
dong déu ctia to chirc, ca nhan kinh doanh vao ) trang dau va giap lai toan bd vin ban;
01 ban scan mau dy thao hop dong theo miu hay du thao diéu kién giao dich
chung duoc déng dau cua t6 chirc, ca nhan kinh doanh vao trang dau va giap
lai toan by van ban;

01 ban dién tir dy thao hop ddng theo mau hay diéu kién giao dich chung dang
Microsoft Word.
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